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Charges for Specialist Transport - Open Forums
Monday 22nd March 2010

As you may be aware, invoices for Specialist Transport charges(£3.00/per

day) are now being received by Carers/Service Users. May | take this

opportunity to remind Carers that the meeting held at the Civic Hall in North
September, passed a resolution to withhold payment & to put the BIRKDALE
money on one side. If you have received any 14 day notices please CONSERVATIVE CLUB
telephone Councillor Bob Brennan immediately on 0151 934 3361 who will 1.30PM -3.00PM
take the matter further.

May | also ask you to note the following:

1. Are you being charged correctly for ALL journeys?, 2. Have you
cancelled a journey & are still being asked to pay?, 3.Did you notify the Day South
Centre about non-attendance? and 4. Keep a list of all days of CHRISTCHURCH
non-attendance. WATERLOO
10.30AmM-12NOON
I know this adds to your burden, but the Carers Forum Committee is still
working to solve this problem.

We are calling an Open Forum to discuss the Transport at two venues in the
North & South of the borough. If you would like any
further information
I hope as many of you who are affected will make the effort to please contact John
attend as it could well be to your advantage. Corscaden on
John Corscaden - Chair, Sefton Carers Forum - a campaigning group 01704 568 287
independent of Sefton Carers Centre

Parent Carer Forums
The Parents Forum is now in
development and there are 111
members currently enlisted on the
database.

A big welcome to
Kate Hurn - Parent
Carer Development
Officer

Kate commenced in
post in January 2010. She
will be working closely with the
Children’s Centres to develop services
in Sefton. If you would like to
contact Kate call 0151 288 6060
or email
kate.hurn@carers.sefon.gov.uk

group PACTS which stands for Parents and
Carers Team Sefton. The next meeting is
scheduled for Monday 12th April from
10am - 1pm with lunch provided. The
venue for the meeting is yet to be
confirmed.
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Parent Participation Event

Floral Hall Southport Please contact Sue Neal if you would
Thursday 18th March 2010 like any further information
From 10am - 3pm regarding services for Parent Carers

Come along to find out about 0151 288 6065.
progress regarding the Parents
Strategy & what you can access.

Paren

PLEASE KEEP US INFORMED
To provide the highest quality services to you, we
need to ensure that all the information we hold is
correct. If any of your details or circumstances have
changed please contact us as soon as possible. Please
contact us at:

Whilst every care is taken to provide accurate information,
neither Sefton Carers Centre, the Executive Committee nor

the Editorial T dertak liability f is-
e Editorial Team undertake any liability for any error or omis Sefton Carers Centre, 27-37 South Road,

Waterloo, Merseyside L22 5RF

sion. The Editor reserves the right to alter any material for
publication. Please contact us if you would like the Carers i
Contact in another language or format. \ Tel: 0151 288 6060 /
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What's on: Groups and Social Activities for Carers in Sefton

(MENS Afternoon Social)

First Session Wednesday 31st March 2010

[ Owing to the sucess of our Men’s Christmas De-stress
we have organised a weekly social afternoon,
especially for our male carers and former carers!

On the first Wednesday of each month Chris Burgess will
come to do some stress management techniques. On the

last Wednesday of each month Irene Gould will be available for
some aromatherapy. We are also hoping to have a volunteer
counsellor there in the near future.

WHEN & WHERE
The Mens Afternoon
Social will take place

So come and relax, have a chat! There are binoculars
available for bird watching and the papers will be
there for you read. No need to pre-book just turn up

everyftWednesday and meet Annette who will be on hand with a warm
arternoon welcome and a hot cup of tea or coffee!
from 2pm-4pm at
STEPS,

For more information then please ring Petra

The Esplanade, McCauley on 0151 288 6060

Waterloo,

L22 5RN All male carers & former carers welcome!
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Monthly
Drop-in

Association

For Carers of People who
have had a Stroke

Kate Coyne, Family and Carer Support
Co-ordinator, will be at the Carers Centre
every 2nd Thursday of the month
between 2pm and 4pm for carers to drop
in to see her for advice and
information.

If you would like any further
information regarding the Family and
Carer Support Service or the Monthly

Drop in, please contact Kate on
0151 529 3828
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Weekly Social
Coffee Morning

Pop in for a brew and a chat and meet
other carers at the Carers Centre every
Wednesday from 10.00am - 12noon

\

y)

a —
Rambling
Group

In conjuction with
Active Sefton

Meet at the Carers
Centre every other
Tuesday from
10.15am

4

\| /4

Crafty carers

Creative Crafts Group

Meeting every
Thursday at
STEPS,
From 10am -
12noon

For more details contact Petra 0151 288 6060
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" POETRY COMPETITION\)

Closing date 30th April 2010
£25 prize for the winner.

/ Do you fancy yourself as a poet? Maybe you've never written a poem but would \

For full details then please go to our website

like to try, then why not enter our competition?
In line with this year’s theme for Carers Week the title of the poem will be A Life of My Own.

The winning poem will be performed along with the runners up in Carers Week in June. Winners
and runner up will be announced in the May Carers Contact.
If you would like some assistance come to the Poetry Workshop at the Centre on
Thursday 1st April 6pm-8pm.

www.sefton-carers.org.uk or call Petra on 0151 288 6060 more information. /

) STEPS Course SCthUle MarCh &April 2010 0000000000000 00000000000000000000000

All courses take place at STEPS unless stated otherwise - Places are limited so
please book as soon as possible!

Friday 19th March
Holistic Therapies Information Session
From 10am - 12noon
Come and find out more about our Holistic
Therapies NVQ course due to start in April!

Monday 12th April
Getting Started on Computers
From 10am - 12noon
5 weekly sessions, every Monday morning

Monday 12th April
Getting Started on the Internet
From 1pm - 3pm
5 weekly sessions, every Monday afternoon

Tuesday 13th April
CARING WITH CONFIDENCE
From 10am -12.30pm- Lunch included
7 weekly sessions every Tuesday afternoon
at the Carers Centre

Wednesday 14th April
Shopping Online
From 10am - 1pm
10 weekly sessions, every Wednesday morning

5 weekly sessions, every Wednesday afternoon

Wednesday 14th April
Keyboard for Beginners
From 1pm - 3pm

Thursday 15th April
Be your own PC Doctor
From 1pm - 3pm
5 weekly sessions

Friday 16th April
Getting Started with Email
From 10am - 12noon
5 weekly sessions

Also running in March, April and May, with dates to be confirmed:

®An introduction to Computers (For newly enlisted carers)

®Holistic Therapies NVQ
®Health and Safety in Social Care

®Wider Family Learning where families and their children learn together

For more details contact Rebecca at Steps on 0151 282 5478

on Training & Enterprise Proj
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Do you want your voice to be heard?
Do you want the next government to know how you feel?
Then come and join our protest

CARERS uk

the wvoice of carers

In conjunction with Carers UK, Sefton Carers Centre are offering all carers the opportunity to put their
message on a photograph and have it sent via e-mail as a 'virtual protest’, to the Carers UK website!

Many carers feel strongly about the lack of practical and financial help they receive - but because of their
caring responsibilities they are unable to take to the streets and protest.
Visit the Centre on Saturday April 10th from 10.30am - 1.30pm
We will upload the photo the Carers UK website where it will be forwarded to the next government.

The best photographs and message will be picked for a display in Carers Week in June
For more information ring Rachael Howard on 0151 288 6060 or check the Carers UK website for
information www.carersuk.org

A Carer’s Success Story

If you are a carer looking for inspiration, then look no
further than Irene Gould, a local carer, business woman
and a volunteer at the Carers Centre.

Irene completed a free course through STEPS and began
volunteering with the Carers Centre, which gave her the

experience and qualifications she needed to start her own
holistic therapies business, Stress-Less-Studio, once her
caring role had ceased - this is her story:

Irene began caring in 2002, initially for her father and then her
father in law up until 2005; both had very differing conditions, one with physical problems
and one with dementia, giving her a draining and demanding caring role, on top of juggling
work and running a family home! After several difficult months, Irene eventually had to
sacrifice her job and it was during this time she got in touch with the Carers Centre, where
she received support and found out about a free, accredited Holistic Therapies course
provided by STEPS - a course that would change Irene's life.

Irene said "The Carers Centre was a lifeline for me. I have always been a spiritual
person but once I started the therapies course, I realised I should have done it years ago. It
gave me, throughout the time I was caring, a release from my caring role and helped me
get back on my feet, as caring had affected my health. I now run my own business, doing
something I really enjoy. I can't thank the Carers Centre enough for giving me the
opportunity to do something for myself"

Irene offers affordable therapies, including massage from £10, Reiki, Reflexology and much
more at her very own comfortable studio.

If you would like more information or would like to book an appointment at the
Stress-Less-Studio in Maghull please contact Irene on 07751 550 252,

Alternatively, if you would like to find out more about the accredited Holistic
Therapies Course then come along to the information session at STEPS, Friday
19th March 10am - 12noon. Call Rebecca for more information or to book
0151 282 5478.

Free therapies for Carers are also available at the Carers Centre 0151 288 6060
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Benefits Information

Are you receiving what you are entitled to?
Call the Benefit Take up Officer to find out!

Sefton's Benefits Service, has a dedicated Benefit Take-up
Officer, Mike Balshaw, whose job it is to raise awareness of
both Housing Benefit and Council Tax Benefit and to make
sure people in Sefton, who are entitled to these benefits claim!
Any member of the public can contact Mike for advice on
whether they could be eligible to make a claim and he will even visit
people in their own homes to help them with applications and support them
through the claims process.

The council has produced a series of leaflets that give help and advice on Housing Benefit and

Council Tax Benefit and are available from Sefton Carers Centre and can also be downloaded
from the Sefton Council website at www.sefton.gov.uk/benefits

Housing Benefit and Council Tax Benefit are means tested benefits, which can reduce the
amount of Rent and Council Tax people on low incomes pay.

Find out if you can make a claim, call Mike Balshaw on 0151 934 3946. Help
could be just a telephone call away!

Carers Credits

Important changes to Pensions from 6th April 2010

The State Pension age for women will start to rise
from 60 to 65 between 2010 and 2020 (to be equal
with men). There are also two significant changes that
will really benefit carers:

Change to qualifying years
Only 30 years of NI contributions and/or credits will be needed to get a full basic State Pension
for men and women instead of 39 and 44 qualifying years for women and men currently. This
means that carers can have gaps in their NI record for some years and not get a reduced basic
State Pension as a result (as long as they do not have less than 30 qualifying years in total).

New Carers Credit

Home Responsibilities Protection (HRP) will be replaced by weekly credits for parents and
carers. Carers caring for a total of 20 hours per week or more will be able to apply for Carer's
Credit to protect their State Pension - both the basic and State Second Pension. This will help in
situations where carers currently struggle to get their State Pensions protected.

If you would like more information please go to www.dwp.gov.uk

Alternatively, contact Glyn at the Carers Centre, telephone: 0151 288 6060
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Suositance Misuse Service

® Support group

Do you care for someone who is dependant on prescribed or

non- prescribed drugs or alcohol? If yes, then come along for a
cuppa and a chat with other carers in a similar position, facilitated
by our Carer Keyworker, Christine Whittle. The group is held on the
first Thursday of every month at Sefton Carers Centre, 2 - 4pm.
Next meetings will be held on 4th March and 1st April.

®@Complementary Therapies

Don't forget that you can come in to relax and unwind at our therapy
sessions on Wednesday for Equinox (acupuncture without the use of
needles) and Thursday morning for Aromatherapy massage.

All of our therapy treatments are completely free.

For those carers that live in Southport and the surrounding areas, we will be bringing our therapy service to
you in Southport in the near future. Watch this space for further information.

If you would like to book either a course of Aromatherapy or Equinox sessions then please
contact your Key worker.

®Are you a blogger?

We are on Facebook, if you would like to be our friend. You can use this to get advice, support or
information on relevant issues such as events happening for Substance Misuse Carers from the Substance
Misuse Team or to just socialise and make new friends then look us up and add us: Sefton Carers Substance
Misuse, the more friends the merrier.

Substance Misuse Carers Forum & The Action Group Consultation Event
The Forum

The purpose of this event is to identify carers who wish to be a member of the Forum. As a Forum member
you will help us identify gaps in services, including Sefton Carers Centre, help us to develop services, to
identify where services could improve and where possible bring about change. We will also bring in guest
speakers to the Forum to provide you with information and give you the opportunity to ask questions and
ensure the guest speaker has an understanding of carers' issues and take this back to inform development of
their service.

®The Action Group

The purpose of the event is to also identify carers who wish to be a member of the Action Group. As a
member of the Action Group you will attend meetings with drug service providers to assist with development
of services as part of the Drug System Change Pilot and also assist us in training professionals on the issues
carers face when looking after someone with a drug and/or alcohol dependency and the impact this has on
your life.

This joint event is being held Wednesday 24th March 2010 from 12.30 - 3.30pm, lunch provided.
As a reward for your time as a member of the Forum or Action Group we will provide social events, days out
and short breaks were possible.

If you would like to speak to your Key worker about any of the items above including booking
therapies you can contact the team on 0151 288 6060 or email us at
Qubstance.Misuse@carers.sefton.gov.uk. /
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Substance Misuse Continued....

[

Outreach Drop in Support
Services

We are now providing a drop in
support service both North and
South of the
borough.

Wednesday - 1pm - 4.30pm at Sefton
Intergrated Recovery Services, Oriel
Road, Bootle.

(Formerly Lighthouse Project)

Friday - 9.30am - 1pm at Sefton
Intergrated Recovery Services, Church
Road, Southport.

(Formerly Lighthouse Project)

If you require information or
emotional support to help you to
cope with your caring role and it is
easier for you to attend one of these
venues then come along and have a
chat with Jane Williams who will be
happy to assist you.

Substance Misuse Volunteers
Do you have time to spare? Would you like to use this time
and the knowledge and experience you have gained in you
caring role to assist us to support fellow Carers?

Specific Substance Misuse Carer Training
Drug Awareness Level 1 (10 wks beginning April 2010)
Would you like to know more about drugs including alcohol,
you might wish to learn more about its effects, paraphernalia
and the law surrounding the various substances. If so this is
the course for you, places are limited so if you would like to
attend please contact Jane Williams, for further details.

Respite for Substance Misuse Carers
This is a serious gap in services that has been identified by
consulting Carers, listening to Carers views and needs through
attending our Forum / Support Groups and also via Carers
Needs Assessments. In response to this need we have pur-
chased a caravan, to provide you with this well deserved and
desperately needed respite break so that you can recharge
you batteries, reduce stress levels and continue in your caring
role.
We will be opening the caravan to carers in the Spring
of this year.

®Qut of hours support line.

Do you find that things tend to happen when there is no-one around to listen and provide emotional
support? If you do, Jane Williams would like to hear from you about your views on providing an out of hours
telephone service between the hours of 5pm to 10pm.

®Blood Borne Virus support Group

Do you care for someone who has a Blood Borne Virus such as Hepatitis or HIV as a result of substance
misuse? If you would like to attend a support group specifically for this, then please contact Jane Williams.

®Parents support

Is your child (under 18) using drugs or alcohol, if you are interested in meeting others in a similar situation,

Jane Williams would like to hear from you.

®Relatives support

You may look after your Grandchildren, nieces or nephews etc as a result of someone else's dependency on
either drugs or alcohol, if so you may be interested in meeting others in a similar situation, then Jane

Williams would like to hear from you.

®Raising Awareness

We are going to have a DVD created that we can use to raise awareness. We will also use it as a marketing
tool to advertise the Substance Misuse Service provided at Sefton Carers Centre.

We hope with this DVD to be able to highlight the impact substance misuse has on Carers lives and as well as
for marketing it will be a training tool for professionals. Would you like to help us with the above

mentioned and also assist us in identifying fellow carers hidden within the borough of Sefton who may be
unaware of the valuable support available to them when looking after someone with a drug or alcohol
dependency? If so Jane Williams would like to hear from you.

If you would like to express an interest in any of the items featured, please contact our
Substance Misuse Service Development Officer, Jane Williams on 0151 288 6068.
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